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Welcome
12/4/2020 COVID Liaison Training
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Housekeeping

● This training is being recorded. We advise you keep your video off.

● Everyone is currently on mute.

● If you need assistance, please privately message one of the hosts. 

● For Q&A, use one of the two options:

○ use the hand raising function and one of the hosts will unmute 
you to ask your question

○ write your question in the chat 



By the end of this training, COVID Liaisons will:

• Understand the 
requirements for the 
health screening process

• Understand the new 
reporting guidelines from 
AB-685

• Review key elements of 
the COVID Liaison role

• Review key elements and 
updates to the School 
Scenarios and Protocols 
for Symptoms and 
Positive Cases
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Objectives



1. Welcome and Overview

2. COVID Liaison Role Review

3. The Health Screening Process

4. How to Handle a Positive 
COVID-19 Case Review

5. AB 685

6. School Scenarios and Protocols 
for SYmptoms and Positive Cases 
Updates

7. Resources Review
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Today’s Agenda



The COVID Liaison 
Role

 

Quick Review 
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• Responds to COVID-19 concerns for the district

• Provides information and guidance for all members 
of the school district community

• Primary Liaison with the public health department, 
including positive case reporting
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What is a COVID Liaison?



What is a COVID Liaison
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COVID
Liaison

Superintendent’s
Office

Human
Resources

School
Nurses

Communications
Office

Ensure there are clear 
communication protocols in 
place with the relevant staff 
members in the district 



The School Site Liaison is responsible for responding to 
COVID-19 concerns for the school site, and providing 
information and guidance for all members of the 
school community.
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What is a School Site Liaison?



Overview of Workflow
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•• Reports case to CL
•• Begins case 

investigation

SSL

•• Gathers case details 
from SSL

•• Reports case and 
provides line list to 
ACPHD

CL
•• Contact Tracing
•• Provides support to 

CL on individual case
•• Outbreak 

investigation and 
support

ACPHD

SSL = School Site Liaison     CL = COVID Liaison     ACPHD= Alameda County Public Health Dept.



Identify at least (2) staff within your organization who 
can perform the duties of the COVID Liaison and the 
School Site Liaison 
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What if I am not a K-12 District?



The Health Screening 
Process

There are three parts 

Exposure Check

Symptom Check & Visual Check

Temperature check (not required) 
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1

2

3
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COVID-19: Quarantine vs. Isolation

We are aware the CDC has released new guidelines regarding a shortened quarantine period. The Alameda County Department of Public Health has not 
adjusted the quarantine period. The guidelines will be reviewed by ACPHD. Any changes made to the 



1. Parent or guardian should answer 
the following questions

• Within the past 14 days, has the 
student had close contact with anyone 
in the household who was diagnosed 
with COVID-19 or who had a test 
confirming they have the virus?

• Within the last 14 days, has the student 
had close contact with someone 
outside the household who was 
diagnosed with COVID19 or who had a 
test confirming they have the virus?
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Exposure Check1



2. Clarifications 

• Answer “yes” only if this exposure 
occurred within 10 days of the onset 
of symptoms, or within 10 days of a 
positive test. This is the time when 
the COVID positive person might 
have been infectious and should 
have been in isolation. 

14

Exposure Check  Clarifications1



1. Since the student was last at school (or 
in the last 10 days if the student has 
been out of school longer than 10 days), 
has the student had any of these 
symptoms, new or different from what 
they usually have or not explained by 
another reason?

15

Symptom & Visual Check2

• fever/chills

• cough

• shortness of breath or difficulty breathing

• fatigue

• muscle or body aches. 

• headache

• new loss of taste or smell 

• sore throat

• congestion or runny nose

• nausea

• diarrhea

• seems sick
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Symptom & Visual Check2

2. If student has any of these listed 
symptoms, please send them home. 
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1. ACPHD does not require a 
temperature check, but if your 
program wishes to check 
temperatures, please follow the 
instructions below.

• When checking for fever with a 
“non-touch” thermometer, Alameda 
County defines a fever as a 
temperature of 100 degrees (37.8 C) or 
higher.

2. If your student has a fever as defined 
above, send them home.

Temperature Check  (Not required)3



Health Screening Examples

Several schools and districts have created online health screening forms 
and will also perform visual checks. You can find examples of those forms in 
the reopening plans that are posted on ACOE’s webpage: 
https://www.acoe.org/reopening-schools 
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https://www.acoe.org/reopening-schools


Requirements for Returning to a School Program
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Scenario 1 Requirements 

If (1) the 
student’s 
SARS-CoV-2 
test is positive 
OR (2) the 
student is NOT 
tested and has 
NO medical
evaluation the 
student may 
return after:

● At least 10 days have passed since symptoms first appeared, AND
● There have been at least 24 hours with no fever, without the aid of taking 

medicines to lower the fever, such as acetaminophen (Tylenol) or ibuprofen 
(Advil or Motrin)

AND
● Other symptoms, such as cough or shortness of breath, are improving. 

Please note: A note from a doctor or clinic is not needed. Please see the 
ACPHD Isolation and Quarantine FAQ and infographic for more information.
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Scenario 2 Requirements 

If a student is 
NOT tested but 
has a medical 
evaluation, they 
may return 
before 10 days 
have passed if: 

● Symptoms have resolved, AND 
● A medical evaluator (a doctor, a nurse practitioner, or a certified physician 

assistant) provides a letter indicating that (1) an alternative diagnosis has 
been made and (2) the student’s symptoms are NOT due to COVID-19. For 
privacy reasons, the program is not allowed to require disclosure of the 
alternative diagnosis. 

Please note: Sometimes a student’s symptoms are clearly due to another cause, 
such as strep throat or hand-foot-and-mouth disease. In this situation, the 
provider may clear a student to return to the school program. This does not 
mean the student does not have COVID-19. Many children and youth with 
COVID-19 do not have any symptoms. An alternative diagnosis only means that 
a cause other than COVID-19 was found for symptoms that kept the student 
from attending the program.

Requirements for Returning to a School Program
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Scenario 3 Requirements 

If the student’s 
COVID-19 test is 
negative, and the 
parents or 
guardians want 
the student to 
return to the 
program before 
the 10 days of 
isolation have 
passed, the 
student may 
return if: 

● The student is feeling better (symptoms do not have to be completely 
resolved), AND 

● There have been at least 24 hours with no fever, without the aid of taking 
medicines to lower a fever, such as acetaminophen (Tylenol) or ibuprofen 
(Advil or Motrin), AND 

● The student consults a medical evaluator (a doctor, a nurse practitioner, or a 
certified physician assistant) to determine the significance of their symptoms. 
The medical evaluator will need to provide a letter indicating that (1) the 
student’s symptoms are NOT due to COVID- 19, AND (2) the COVID-19 test 
was negative (the program is not allowed to require disclosure of the 
alternative diagnosis), BUT 

● If it is not possible for the parent or guardian to consult a medical evaluator, 
they must obtain a COVID-19 negative test result indicating that a molecular 
test or a PCR was performed. 

Requirements for Returning to a School Program
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Scenario 4 Requirements 

For students 
without 
symptoms, who 
were excluded 
because of 
exposure to an 
actual or 
possible 
COVID-19 case:

● If the student was excluded from a program due to close contact with or 
household exposure to a COVID positive person, the student may return 14 
days following the last household contact or close contact with that person, 
assuming that the student does not develop symptoms. If the student 
develops symptoms of COVID19 during quarantine, a COVID-19 test should 
be obtained. For more information, please see the ACPHD Isolation and 
Quarantine FAQ and infographic. 

Requirements for Returning to a School Program



BREAK
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How to Handle a 
Positive COVID-19 Case

Focused Review on Notification Requirements

24



• COVID Liaisons notify ACPHD (by email or phone) 
Monday-Friday 8:30 am - 5:00 pm

• safelearning@acgov.org or (510) 268-2101

• ACPHD will provide guidance & answer questions 

Timeline: Within 24 hours

Who: COVID Liaisons  
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Step 4: Notification to ACPHD of Positive Case

mailto:safelearning@acgov.org


Step 3: Notification to ACPHD

• Complete Initial Case Investigation 
with the positive case 

• Complete online COVID-19 
Safelearning Case and COntact 
Reporting Form for communication 
with ACPHD. Report form includes:

• Details on the case investigation  
(contact information, infectious 
period while on campus, etc.)

• Contact information for close 
contacts

Timeline: Within 24 hours

Who: COVID Liaisons  
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Step 4: Notification to ACPHD of Positive Case

https://veoci.com/veoci/p/form/matpj7dvdzvs#tab=entryForm
https://veoci.com/veoci/p/form/matpj7dvdzvs#tab=entryForm
https://veoci.com/veoci/p/form/matpj7dvdzvs#tab=entryForm


Interview the Positive Case to
Identify Exposed
Groups and Individuals (i.e. Case Investigation):

1. Determine the case’s infectious period

2. Determine the case’s isolation period & share isolation instructions

3. Elicit close contacts 

4. Refer to School Scenarios and Protocols for Symptoms and Positive 
Cases section of guidance to determine exposed cohort and group(s) 
that must receive contact notification (breakout groups)

5. Submit the information to ACPHD
• Case information 
• Line list of contacts

Timeline: Start within 24 hours

Who: COVID Liaisons and School Site Liaisons  
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Step 4: Notification to ACPHD - Overview 



Determine the Infectious Period 
Identify dates the positive case was at
the facility while infectious

For Symptomatic Cases
• 2 days prior to symptom onset
• 10 days after symptom onset

For Asymptomatic Cases
• Same day they are tested
• 10 days after test date

Timeline: Within 24 hours

Who: COVID Liaisons and School Site Liaisons  
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Step 4: Notification to ACPHD of Positive Case



Determine the Case’s Isolation Period
Be sure the positive case has the Isolation Instructions and let them 
know the public health department will be calling to follow up:

https://covid-19.acgov.org/covid19-assets/docs/isolation-quarantine/isolation-instructions-2020.07.28.pdf 

Timeline: Within 24 hours

Who: COVID Liaisons and School Site Liaisons  
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Step 4: Notification to ACPHD of Positive Case

https://covid-19.acgov.org/covid19-assets/docs/isolation-quarantine/isolation-instructions-2020.07.28.pdf


Who is a close contact?
• Someone who has been within 6 feet of an infected person for 

at least 15 minutes, regardless of use of face coverings.  
• Shorter intense exposures also qualify as close contact - e.g if a 

person with COVID coughs into the face of the contact 
• Multiple shorter exposures adding up to 15 minutes may qualify 

as close contact, depending on circumstances

Elicit Close Contacts Timeline: Within 24 hours

Who: COVID Liaisons and School Site Liaisons  
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Step 4: Notification to ACPHD



Develop a Line List of Close Contacts
• Line lists should include the name and phone number of every 

close contact of the positive case
• Line lists may be created by entering this information into the 

ACPHD positive case form or you are able to upload your own 
list 
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Elicit Close Contacts Timeline: Within 24 hours

Who: COVID Liaisons and School Site Liaisons  

Step 4: Notification to ACPHD



Quarantine Period for Close Contacts

• 14 days after last exposure to case while case was infectious

https://covid-19.acgov.org/covid19-assets/docs/isolation-quarantine/isolatio
n-instructions-2020.07.28.pdf 

Determine Quarantine Timeline: Within 24 hours

Who: COVID Liaisons and School Site Liaisons  
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Step 5: Determine Quarantine Period

https://covid-19.acgov.org/covid19-assets/docs/isolation-quarantine/isolation-instructions-2020.07.28.pdf
https://covid-19.acgov.org/covid19-assets/docs/isolation-quarantine/isolation-instructions-2020.07.28.pdf


• Prepare exposure letter to parents 
and staff

• Provide date that quarantine 
period begins

• Appendix A of the guidance 
provides a template letter 

Timeline: Within 48 hours

Who: COVID Liaisons and School Site Liaisons  
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Step 6: Communication/Prepare Exposure Letter



AB 685 
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Exposure Notice Requirements

Effective January 2021-January 2023



AB 685 Overview 

AB 685 requires employers who learn that an employee acquired 
COVID-19 or was exposed to COVID-19 in the workplace to notify other 
employees and their labor representatives with specified information.

All notifications described must be written
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AB 685 states the “written notice” 
may include, but is not limited to, 
personal service, email, or text 
message if it can be reasonably 
anticipated to be received by the 
employee within one business day 
of sending. 

These notices must be in both 
English and the language 
understood by the majority of 
the employees. 
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Notice Timing and New Recipients 

• One business Day of 
Notification within recept 
of a positive case

New Notice Recipients

• Exclusive representation 
(unions) if applicable

Notice Timing



Notification Content & Record Keeping
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Notification Content Recipients 

Notice of Exposure 
It is important that in providing these notices, employers are mindful that 
they do not disclose the identity of the infected employee as AB 685 
does not permit unauthorized disclosures of identifying personal 
information to fellow employees.

● All employees, and the employers of all subcontracted 
employees, who were at the worksite within the 
infectious period who may have been exposed to 
COVID-19

● Unions

COVID-19 related benefits
This notice should include the COVID-19 related benefits that 
employees may be entitled to under federal, state, or local laws, 
such as:

● Workers’ compensation and COVID-19 leave
● Paid sick leave
● The company’s anti-discrimination and anti-retaliation polices

● All employees, and the employers of all subcontracted 
employees, who were at the worksite within the 
infectious period who may have been exposed to 
COVID-19

● Unions 

Disinfection and Safety Plan 
This notice should include the disinfection and safety plan the 
employer plans to implement and complete per the federal Centers 
for Disease Control (CDC) guidelines.

● All employees and subcontracted employees
● Unions

Record Keeping
 Employers are required to maintain records of these notices for at least three years.



OUTBREAK Notification to ACPHD
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Timing

• Within 48 hours of when notified of a 
number of cases that meet the 
definition of a COVID-19 “outbreak,” as 
defined by the California Department 
of Public Health (CDPH). 
• Per AB 685, an outbreak is defined 

by the CDPH as three or more cases 
in a 14-day period. 

Notification Requirements 

The notice must identify:

• Names of qualifying individuals
• A qualifying individual is anyone who has a 

confirmed case of COVID-19 via a positive 
test or diagnosis by a healthcare provider, 
has been ordered to isolate by a public 

health official, or died of COVID-19.  
• Number of qualifying individuals 
• Occupation
• Worksite for those individuals 
• The employer’s business address and 

North American Industry Classification 
System code of the worksite. 

Following the reporting of an outbreak, the employer must continue to give notice to the local health 
department of any subsequent lab-confirmed cases at the worksite.



BREAK
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School Scenarios and 
Protocols for Symptoms 

and Positive Cases
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Updates



A child, student, or staff member exhibits symptoms, answers yes to a 
health screening question, or has a temperature of 100°F or above

Action Cohort/School remains

• Send individual home & isolate pending pick 
up

• Advise individual to:
• Contact healthcare provider
• Consider testing
• Share test results with program ASAP
• Follow isolation instructions unless 

COVID-19 is ruled out

OPEN

Communication: No action 
needed
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Scenario 1



A household member or someone in close contact with child, student or 
staff member tests positive for COVID-19

Action Cohort/School remains

• Send individual home 
• Advise individual to:

• Follow quarantine instructions for 14 
days minimum 

• Contact healthcare provider
• Consider testing

OPEN

Communication: No action 
needed
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Scenario 2



A child, student or staff member tests positive for COVID-19

Action Cohort/School remains

• Contact Alameda County Public 
Health Department

• Advise cohort members, close 
contacts, & household contacts to:

• Follow quarantine instructions
• Contact healthcare provider
• Consider testing

• Clean & disinfect classroom and 
primary spaces where individual 
spent time

Cohort & close contacts QUARANTINE for 14 days from date of last 
exposure

School/Program remains OPEN

Written Communication (within 1 business day)
Exposure and benefits notifications must be sent to:
● All employees who were at the worksite within the infectious 

period (2-14 days)  who may have been exposed to COVID-19
● Exclusive representation (unions) if applicable

The disinfection and safety plan must be sent to all employees
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Scenario 3



While a child, student or staff member has been isolated because of 
symptoms, they receive a negative test result & want to return to 

program before 10 days have passed

Action Cohort/School remains

• Follow isolation instructions 
• If COVID-19 test is negative, individual can return after:
The student is feeling better (symptoms do not have to be completely resolved), 
AND 
• There have been at least 24 hours with no fever, without the aid of taking 
medicines to lower a fever, such as acetaminophen (Tylenol) or ibuprofen (Advil or 
Motrin), AND 
• The student consults a medical evaluator BUT 
• If it is not possible for the parent or guardian to consult a medical evaluator, they 
must obtain a COVID-19 negative test result indicating that a molecular test or a 
PCR was performed

OPEN

Communication: No 
action needed
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Scenario 4



Child, student or staff member has been isolated because of symptoms 
and wants to return to program before 10 days have passed without a 

COVID-19 test

Action Cohort/School remains

• If no COVID-19 test, individual can return 
after:

• They are feeling better
• At least 24 hours with no fever without 

taking medicines to lower temperature
• Must show a medical evaluator note 

OPEN

Communication: No action 
needed
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Scenario 5



While a child, student or staff member is placed in quarantine following 
exposure to a case, they receive a negative test result for COVID-19

Action Cohort/School remains

• Follow quarantine instructions
• If individual never had symptoms, gets tested, 

and test is negative:
• They must remain in quarantine for 14 days

• For those who do not develop symptoms:
• Testing is advised but not required for 

children/students 
• Testing recommended for teachers/staff 4-10 

days after last exposure

OPEN

Communication: No action 
needed
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Scenario 6



Resources
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Quick Review



ACOE/ACPHD Guidance 
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acoe.org/guidance

http://acoe.org/guidance


ACPHD COVID-19 webpage: 
www.covid-19.acgov.org 

Email questions to: 
 nCov@acgov.org 

safelearning@acgov.org
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http://www.covid-19.acgov.org/
mailto:nCov@acgov.org

